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AWPEKTUBA NPE3UAEHTA PECNYBJIMKU BENNAPYCb
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O OEBIOPOKPATU3ALUN TOCYOAPCTBEHHOIO AMMAPATA U NOBbLILLEHNN KAYECTBA
OBECNEYEHUA XU3HEOEATENIbHOCTU HACENEHUA

(B peq. Ykasa lNpesnageHTta Pecnyonukn benapyck ot 13.06.2023 N 172)

BaxHenwummn 3agavamm 6enopycckoro rocygapctea SBMASIOTCA 3alimMta npaB U 3aKOHHbIX WHTEPEeCcOoB
rpakgaH, cosgaHve ycrnoBwui Ans cBob6oAHOro M OOCTOMHOIO PasBUTUS NNYHOCTW, MOBbLILEHME KavyeCTBa >KU3HM
nogen. YcnewHoe pelleHne 3Tux 3agad BO MHOroM 3aBMCUT OT TOrO, HACKOMNbKO 3¢pdEeKTMBHO OENCTBYET cuctema
paboTkbl C HaceneHveMm.

rOCWJ,apCTBOM NOCTOAHHO NPUMHUMAKTCA Mepbl, HanpaeJ/ieHHbleé Ha COoBepLleHCTBOBaHNE MeEXaHU3MOB
pa6OTbI C rpaxxgaHamm, npeacrtaButenamMmmn ropugn4ecknx nuy npu peanmsaumm nMm cBoux npas, 3alute 3aKOHHbIX
MHTEpPeCoB. U B aTOM HanpasneHnn caenaHo HemMarno.

B paboTe rocygapcTBEHHbLIX OpPraHOB M rocyAapCTBEHHbIX OpraHu3auun (ganee, ecnu He ykasaHo WHoe, -
rocyapCTBEHHbIE OpraHbl) NPeBanMpyoT Takme NPUHLMNGI B3aMMOLENCTBUSA C HAaceneHneMm, Kak:

3asBUTENbHbIN NPUHLMN "OAHO OKHO", WUCKMYaloWmMin HeogHOKpaTHble MNOCELLEHNs FOCYAapCTBEHHOIO
opraHa 3avHTEepecOBaHHbIM MULIOM, a TakKe MUHUMU3MPYIOLWLMIA NpeacTaBnaeMble Takum JMLOM CBEAEHMs,
HeobxoaouMble A58 OCYLLECTBIIEHUA aAMUHUCTPATUBHbLIX NPOLLEAYP;

NPUHLMMN NpUopUTETa Y4eTa 3aKOHHbIX UHTEPECOB rpaxxaaH U IpPUANYECKUX Nuu,.

PasBuBaeTcs NHOopMaLMOHHOE B3aMMoAencTame Ha nnardgopme obLlerocyaapcTBeHHOM
aBTOMaTU3MPOBaHHOW WH(OPMALMOHHOW CUCTEMbI, BHEApEeHa rocygapcTBeHHas eaunHas (MHTerpypoBaHHasi)
pecnybnvkaHckass MHopmMaumoHHaa cuctema ydyeta m obpaboTkm obpalleHun rpaxgaH 1M Ipuandyeckux nuu,
MO3BOMAIOLLAA OCYLUECTBATb LEHTPanu3oBaHHbIN y4eT, XpPaHeHNe 3NEKTPOHHbIX U MUCbMEHHbLIX obpalleHun u
OTBETOB (YBEAOMIEHWN) Ha HUX, a Talkke KOHTPOIb 3a pacCMOTPEHNEM OBpaLLEeHNI.

TeM He MeHee rocyfapCTBEHHbIM OpraHaM Ha BCEX YPOBHSX rOCYAAPCTBEHHOrO yrnpaBneHus Heobxoaumo
yOoenaTb MakcMmarnbHOEe BHUMaHVE MOBbLILEHWIO pe3ynbTaTUBHOCTM paboTbl C rpaxgaHamu, npeactaBuTENsaMU
lopuanMYeckux nuu, kadectBa obecneyveHust XWU3HeOeAaTeNbHOCTM HaceneHusl, B TOM 4ucne 3ddeKTUBHON
peanusaumMm MOCTYNawLwWmMX MWHALMATMB MO pasfuMyHbIM BOMpocaMm xu3HeobecneyeHus. [ebropokpatusauus
[OIMKHA HOCUTb BCEOOLLMIA, TOTarnbHbIN XapakTep, NPOHMKaTb BO BCe 6e3 UCKMYEHUsT acnekTbl XU3HM obLLecTBa,
3aTparmBaTh OESTENbHOCTb BCEX MOCYAAPCTBEHHbBIX CTPYKTYP.

[Mpn 3TOM C y4ETOM COBPEMEHHBIX peanuin, OCTUIHYTOro YPOBHA MHopmaTtmsaumm obwectsa HeobxoamMmo
bonee MacwTabHO pa3BMBaTb BO3MOXHOCTM UMMPOBLIX MnaTtopM Ans  BbiCTpamBaHusa 3deKTUBHOIO
B3aMMOJEWNCTBMA U NapTHepCTBa MexXay rocygapCTBEHHbIMUM OpraHamu W rpaxgaHamu, npeacraBuTensmu
IOPUAMYECKUX NUL, OAHOBPEMEHHO 06ecnevnBasi MHoOpMaLMoHHY 6e30MacHoOCTb.

CoBepLUeHCTBOBaHWE chepbl OCYLLECTBINEHUS aAMUHUCTPaTMBHBIX NPOLEeayp BCeraa siBMsSnocb U octaeTcs
OfHUM 13 MPYOPUTETHBLIX HanpaBneHuin AeGopokpaTh3aumMmn rocyaapcTeeHHoro annapara. MNpogomkeHne paGoTol
B [JaHHOM HanpaBneHWuM [OMKHO OblTb CKOHLEHTPUPOBAHO Ha  pasBUTUM  LUMPOBLIX  TEXHOMOTWN,
NpenocTaBnsAoLWLMUX HOBblE BO3MOXHOCTU AMNS TOro, YTOObl aagMUHUCTpaTUBHLIE NpOLeAypbl CTanM MakcumarbHO
MPOCTbIMU, HE OGPEMEHSIIOLLUMMN HU rpaxaaH, HY CYyGbEeKTOB X03SIMCTBOBaHMS.

Peanunaysa ykasaHHbIi BEKTOP Ha COBPEMEHHOM 3Tare, pyKOBOAWUTENSIM rocyAapCTBEHHbLIX OpraHoB crieayeT
aKUEeHTMpPOBaTb YCUMNUA Ha MepeBode aAMUHUCTPATUBHBLIX Mpoueayp, B MepByld ouvepedb HavbGonee
BOCTpPebOBaHHbIX Cpean HaceneHusl, B SNEKTPOHHY0 hopMy.



dABnsetca akTyanbHbIM BHeApeHWe B MPaKTUKYy OCYLUECTBNEHUA aAMUHUCTPATUBHbLIX nNpoleayp
NpoaKTUBHOIO hopmMaTa, MakCUMarnbHO WCKIoYaloLlero HeobXoAMMOCTb NIMYHOMO Yy4acTUst 3auHTEpPecoBaHHOro
nuua B npotecce cbopa ¥ nogaym cBeaeHUn Ansa ocyLecTBNEHUs aaMUHUCTPaTUBHOWM NpoLeaypsbl.

B uensax noBbiweHuUs 3thhekTUBHOCTU paboThl C rpaxaaHamu, NpeacTaBUTENIIMA IOPUANYECKUX N,
KayecTBa obecneyeHUs XXnsHeneAaTeNlbHOCTU HaceneHusl, OTKPbITOCTU rOCyAapCTBEHHbIX OPraHoOB, a TaKxe
MX JanbHeunwen aeb6loOpoKpaTU3aLmn:

1. Cuurtatb cocTosiHMe paboTbl C HaceNeHWemM OAHMM U3 OCHOBHbIX KPUTEPUEB OLIeHKMU
OeATeNnbHOCTU roCyAapCTBEHHbIX oOpraHoB. B cBA3M ¢ 3tum pgna BbicTpaMBaHuMA 3dghdeKTUBHOro
B3auMOEeNCTBUSA C HaceneHnem, B TOM YUCHie B peXxXnmMme peasibHOro BpeMeHu:

1.1. pykoBoaUTENSIM roCy4apCTBEHHbIX OPraHoB:

NPOAOIMKNTE NPaKTUKY NPOBEeAEHUS MPAMbIX TeNeOHHbIX MMHUIA, BbIE3OHbIX NMUYHBIX NPUEMOB, OpraHM3aumm
00LLEeCTBEHHbIX MPUEMHbIX, MPECC-KOH(EPEHLMI NO akTyanbHbIM A8 HaceneHus BOnpocam, B TOM 4ucne C
npuBrneyYeHnemM npeacraBuTenen cpeacTs MaccoBon MHAopmauun, cybbekToB rpaxaaHckoro obuiecTsa, Bkoyasi
BeAylWMe MonoaexHble obLecTBeHHble 00beauHeHus. Mpyu 3TOM nogHUMaeMmble rpaxgaHamu BOMPOChl, He
Tpebywuime 3HaYMTENBHOrO AOMOMHUTENBHOrO OUHAHCUPOBAHUA U CNELManbHON OOMNOMHUTENBHOW MPOBEPKU U
OTHOCALLUMECH K KOMMETEHLUMM COOTBETCTBYIOLLEr0 OOMMKHOCTHOIO NUuA, OOSMKHbI pewlaTtbes BesoTnaratensHo u
CUCTEMHO;

paccmaTpuBaTb 06pau.|,eHM$| no Haubonee I'IpO6J'IeMHbIM BOnpocamMm XuU3HeneATesibHOCTU rpaxaaH C
Bble3[JOM Ha MEeCTO B LENIAX N3YyHYEHUA, aHann3a cnoxmsLuencs CuUTyaunn n onepaTtmnBHONro nx peLueHud,;

NpMHUMaTb Mepbl MO MakCUManbHO LUMPOKOMY @HOHCUPOBAHMIO M OCBELLEHW0 MpoBOAMMON paboTbl C
HaceneHnem B cpeacTBax MacCoBOW MHOpMaLuu;

obecneyntb UCMNOMb30BaHNE MHTEPHET-CEPBUCOB (BUOEOXOCTMHIOB) ANA BeOEHWUsI NPSMbIX TPaHCNSAUMA B
rnobanbHOM KOMMbIOTEPHOM ceTn WHTepHeT, pasmelleHuMst BUOEOCKOXKETOB MO HaCyLHbIM BOMpPOCaM XXWU3HW
obuecTBa 1 rocygapcTaa;

NPOBOANTb Ha MOCTOSIHHOW OCHOBE WMH(OPMAaLMOHHO-MPOCBETUTENBLCKYIO paboTy C HaceneHuem, B TOM
yucne BCTpeYM B TPyOOBbIX  KONMMEKTUBaX, AManoroBble  MMOWAAkM, MO akTyanbHblM  BOMpocam
coumanbHO-3KOHOMUYECKOrO U OBLLECTBEHHO-MONMUTUYECKOTO Pa3BUTUSA, aKTUBHO MpWBReKaTb K AaHHOW paboTe
MONUTONOrOB, COLIMONOroB, UHbLIX NPEACTaBMTENEN 3KCNEPTHOro CoobLLECTBa;

obecneuntb BedeHue O(bVILI,VIaﬂbeIX AKKayHTOB B MNONyJndapHbIX couualribHbIX CeTAaAX C pas3mMelieHnem
HOBOCTHOIO U MHOIO akTyanbHOIo I/IH(bOpMaLI,I/IOHHOFO KOHTEHTAa,

npuenekatb K pa60Te OKCNEePTHbIX W  KOHCYINbTAaTUBHbIX COBETOB OOLLEeCTBEHHbIX  aKTUBUCTOB,
l'lpe}J,CTaBI/ITeﬂeVI Cy6'beKTOB rpaxgaHcKkoro obulecTBa, BKIHOYasl YNeHOB Beoywnx MONoAeXHbIX 00LLEeCTBEHHbIX
0b0beguHeHNN, Y4NUTbiBaTb MHEHWE TrpaxnaaH npu co3gaHuun yCJ'IOBI/IIZ ans obecneyeHus XusHeOoesaTENbHOCTU
HaceneHua,

obecrneunTb Hagnexawyto paboTy ropsyeit nUHMUM  No  nNpuemy obpalleHuii No  Bomnpocam
CNpPaBOYHO-KOHCYIbTALMOHHOMO XapakTepa, CBA3aHHbIM C AeATeNIbHOCThI0 OCYAapCTBEHHbIX OPraHoB;

He ponyckaTb ANUTENLHOMO OXWAAHWUSA rpaxaaHamu, NPeacTaBUTENsMU OPUAMYECKUX Nl NpueMa B
rocy4apCcTBEHHbIX OpraHax, a Takke opraHusauusix, obecnevmBaloLLUMX XKU3HEOEATENbHOCTb HaceneHusi, B TOM
yucne nyTeMm oGecrneyeHns CBOEBPEMEHHON YKOMMIEKTOBAaHHOCTM Kagpamu, BHEAPEeHWs MHMOPMaLUMOHHbIX
TEXHOMOMMIN ANCTAaHUMOHHOTO OGCINYKMBaHMS rpaXkaaH, a Takke CUCTeMbl 3MEKTPOHHOIO yrpaBneHus ovepenbio,
€cnu 3To HeobXoaMMO C Y4EeTOM KONMYECTBa M crneumdukn NocTynarLwmx odbpaLLeHuii;

WCKIMIOYUTL Criyvan HeoboCHOBAHHOMO BbI30BA rpaxaaH, NpeacTaBUTenel puanyeckmx nuy B Cyabl, opraHbi
MpoKypaTypbl, BHYTPEHHUX fAen, rocyaapcTBeHHoW 6esonacHocTi, KomuTeTa rocynapCTBEHHOrO KOHTPOIS,
HarnoroBble, TaMOXEHHbIE U UHble FOCYAapCTBEHHbIE OpraHbl, HAXOXAEHMS YKadaHHbIX MWL, B Ha3BaHHbIX opraHax
CBEpX BPEMEHU, HEOGXOAUMOrO Ars NPOU3BOACTBA NPOLIECCyarnbHbIX A4eNCTBUN;

NPy NPUHATUN PELLEHNIA, 3aTparMBatoLLmMx npaea, cBO60Abl M 3aKOHHbIE UHTEPECHI FpaXaaH U lpUaNYecKnx
1L, HeyKoCHWUTenbHO cobntoaaTte TpeboBaHUsi 3aKOHOAATENbCTBA, HEe AOMYCKaTk MX MPOM3BOMBLHOMO TOMNKOBAHMSA
npu npvMeHeHun. B cnyyae HeACHOCTM WNW HETOYHOCTU NPEANUCaHWA MPaBOBOrO akTa peLUeHUst OOMKHb



NpMHMMaTbCA Ucxogda N3 MakCMMaribHOro yyeta 3akOHHbIX MHTEePEeCOB rpakgaH n ropugnyecknx nuu;

obpawatb ocoboe BHMUMaHWe Ha obecrneyeHne BHMMATENbHOrO, OTBETCTBEHHOro, A0OpoXenaTerbHOro
OTHOLLEHMS pabOTHUKOB K rpaxxgaHam, npeacTaBuUTensam puandeckmx nuy, cobniogeHne TpebosaHum cnyxebHon
aTukun. Mo kaxgomy cnydar popmanunama, NpeaB3sAToro, HETAKTUYHOrO NoBeAeHUs, rpybocTn U HeyBaXeHus K
nogam npoBOAMTbL MPOBEPKY WM MpUM NOATBEPXKAEHWM COOTBETCTBYIOLIMX (PaKTOB MpuBNEKaTb BMHOBHbIX K
ONCUMNITMHAPHOM OTBETCTBEHHOCTU BMJIOTh 40 OCBOOOXAEHNS OT 3aHUMAEMOW JOMMKHOCTMY;

1.2. pykoBoAUTENSIM pecnybrMKaHCKMX OpraHOB rocydapCTBEHHOMO YMNpaBfeHus u (MNKn) Ux 3amecTuTensm,
npeacenatenam obnmMcnonkoMoB, MUHCKOro ropucnonkoMa u (Mnu) ux 3amecTutensam, ynpasngawolwmMm aenamu
NpoBOAMWTb MO rpadnKy:

Nn4HbIK Npnem exeHenensHo ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpun aTom He pexe oOHOro pasa B
MeCSL, JIMYHbIN NpuemM AOSMKEH 3akaH4YmBaTbCsa He paHee 20.00;

npsiMble TenedoHHbIE NTIMHUK BTOPYIO cyb660Ty Kaxaoro mecsua ¢ 09.00 go 12.00;
Bbl€3Hble NYHbIE MPUEMbBI HE pexe OOHOro pasa B KBapTarl.

PykoBogutensam pai-, rOpUCMONIKOMOB, MECTHbIX aAMWHWUCTpaLMiA paloHOB B ropodax W (MnM) ux
3aMecTUTenNsIM, ynpaBnsaoLWwmMM AenaMy NpoBOAUTL Mo rpaduky:

nnyHbIN Npuem kaxayto cpegy ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpu 3TOM He pexe ogHOro pasa B
MeCsIL, NMMYHBIA NPUeM OOMKeH 3akaHymBaTbest He paHee 20.00;

npsiMble TenedoHHbIe NMHUKU Kaxayto cyb6oT1y ¢ 09.00 oo 12.00;
Bble3Hble NMYHbIE MPUEMbI HE PEXe OOHOro pasa B kBapTar.

PykoBoanTenam mnoc-, CENbUCMNONIKOMOB U (UNM) UX 3amMecTUTensaM, ynpasnsiowmnmM genamm nposoautbe no
rpadomnky nNu4Hbli npnem kaxayto cpeay ¢ 08.00 go 13.00 unum ¢ 15.00 go 20.00. Mpn aTOM He pexe OAHOro pasa B
MeCSL, JIMYHbIN NpueM AO0SMKEH 3akaH4YnBaTbca He paHee 20.00.

HavanbHykam CTPYKTYpPHbIX NOApa3feneHun pecnybrnmMkaHCKUX OpraHoB roCygapCTBEHHOrO yrpaBfieHusa no
PELLUEHUIO PYKOBOAUTENEN 3TUX OPraHoOB NPOBOAWTL MPsIMble TENEOHHbIE NMMHMK NO BOMPOCaM, BXOAALWMM B MX
koMneTeHuuto, NMbBo No 3apaHee nNnaHMpyemon Teme kaxayro cybooty ¢ 09.00 go 12.00, 3a UCKINOYEHNEM BTOPOM
cyb600Tbl MecsiLa.

Mpn HeobxogmMmocTn, 0BYCNOBMEHHON B TOM 4YMCMNE 3HAYUTENbHLIM KONMUYECTBOM OOPAaLLUEHWI, NUYHBIN
npuem un npsiMble TeNeOHHbIE NMMHUM MOTYT NPOBOAMUTLCS Yalle 1 6onee NPoaoMKUTENBHOE BPEMS.

|_|pl/l M3MEeHeHNUN cornacoBaHHOro nopApka JrnM4YHOro npuema COOTBeTCTByPOLIJ,I/IVI FOCy,D,apCTBeHHbIVI opraH
OOJDKeH yBeJOMUTb 00 aTom rpaxgaH, 3anmcaBLUNXCA Ha NNYHBIN npunem;

1.3. pekoMeHOoBaTb AenytataM BCEX YPOBHeW, yneHam CoBeTa Pecnybnukv HauuoHanbHoro cobpanust
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHuin, coaepXkallmx MHPOPMaLUUo O HapyLEeHUU NpaB W 3aKOHHbIX MHTEPECOB
rpaxgaH, WCnonb3oBaTb WMEKLUMECs MOMHOMOYMS ANs YCTPaHEHWs [OMYLUEHHbIX HapyLUeHWA, COXpaHsiTb
BOMPOCHI HA KOHTPOre 0 X MOMHOMO pa3peLleHus;

NpUHUMaTb UKcYeprbiBalolWe Mepbl, HanpaBfieHHble Ha pelleHne Ha MecTax akTyallbHbIX Npo6nem
XU3HEOEATENbHOCTU HaceneHus, a Takke yyacTve B peanusaumm CUCTEMbl FOCYAapCTBEHHbIX COLManbHbIX
CTaHOapToB MO 0BCNYXMBaHMIO HACeNeHUs pecnybnuku;

CTuMynumupoBaTb 3anHTepPeCOBaAHHOCTb niogen B pa3BnUTUN CBOUX pPErnoHoB, B TOM 4uCrie nocpencrtBoMm
y4acTtua B TeppuUTopUaribHOM 00LEeCcTBEHHOM camMoynpaslieHUn, a Takke B peanmns3aunu rpaxgaHCKnuxX MHMLNaTuB;

cnocobcTBoBaTL HOPMUPOBAHUIO KaHanma OBGpaTHOW CBS3W C HaceneHuem, B TOM 4ucre MNocpencTBOM
06LLEeCTBEHHbIX 0BCYXOEHUA WHTEPECYLWMUX rpaxaaH BOMPOCOB, WHbIX (OPM  yyacTus rpaxhaH B
rOCYAapCTBEHHbIX U OOLLECTBEHHbIX Aernax Ha MECTHOM YPOBHE;

1.4. MuHuCTepcTBY tOCTULMKM oGecneynBaTb KOOpAMHALMIO U METOAONIoOrMYeckoe COMpoBOXAEHWE paBoThbl



rocyaapCTBEeHHbIX OopraHoB C HaceneHnem B 4acTtu OcCyLleCcTBlieHnA npaBoBOro npoceeLlleHnd,
coBepLUeHCTBOBaHNA 3aKoHoOaTeslbCTBa 00 O6paLIJ,eHVIF|X rpaxgaH n opmngn4ecknx nud, 00 AOMUHUCTPATUBHbIX
npouenypax v npakTtnukn ero nNpuMeHeHn4;

1.5. rocynapCTBEHHbIM oOpraHam U pefakuusiM rocyaapCTBEHHbIX CpeacTB MacCoOBOW WHopmaumm Ha
NOCTOSAHHOW OCHOBE:

ocBellaTb B CPeACTBaxX MacCOBOW WHGoOpMauMM npuvHUMaemble Mepbl no  gebropokpaTusaumm
roCy4apCTBEHHOrO annapaTa, COBEPLUEHCTBOBAHUIO paboTbl C HaceneHwem, hOpMbl BOBMEYEHMS rpaxdaH B
paboTy pecnybrnnkaHCKMX U MECTHbLIX OPraHoB, MOMOXUTENbHbIE MPUMEPHLI PeLUeHMst MOCTynaKwLWwmux oT rpaxaaH
BOMPOCOB, X0 PELUEHUS BbISIBNIEHHbIX PE30HAHCHbIX MPOBIEMHBLIX BOMNPOCOB;

NPOBOAUTbL WMHM(OPMALIMOHHO-MPOCBETUTENLCKYID paboTy, HanpaBreHHYI Ha pPasbsACHEHME HacerneHuo
KOHCTUTYLMOHHbIX TpeBoBaHMii No B3aMHOM OTBETCTBEHHOCTU roCyAapCTBa nepea rpaxaaHamu U rpaxkaaH nepeg
rocyapcTBoM;

1.6. pepakumsiM rocygapCTBEHHbIX CPEeACTB MacCoBOM WHGOpMauuM B TeyeHne AByX paboumx AHewn
yBEeOOMNATb roCyAapCTBEHHbIe OpraHbl 06 0nyGrMKOBaHHbLIX B COOTBETCTBYHOLUMX NeYaTHbIX CPeACTBaxX MacCoBOW
nHdpopmaumm, pasMmelleHHblX B Terne- W paguonporpammax nmbo ceTeBblX M3gaHuMAX Martepuanax o
HeBbINONHEeHMN paboTHMKaMK Taknx opraHoB TpeboBaHui 3akoHogaTenbCcTBa Npu paboTe ¢ HaceneHmem.

PykoBoanTenun rocyaapCTBEHHbIX OpraHoB 005i3aHbl pacCMOTPETb TakuMe martepuarnbl U NMPUHSATbL Mepbl MO
YCTPaHEHWI0 AONYLLEHHbIX HApPYLUEHWA U NPUYMH, UX NOPOXAAOLLMX, a TaKkke NPU HanM4uM OCHOBaHWIA NpUBMEeYb
BMHOBHbIX B 3TOM K AUCUMMNIIMHAPHOW OTBETCTBEHHOCTM.

2. anIHHTb Mepbl no .qanbl-leﬁmemy coBepLieHCTBOBaHUIO nopsaaka ocyuwiecTBrieHunsA
aAMUHUCTPATUBHLIX Npouenyp AnA HacerneHuA. anI 3TOM:

2.1. npvem rpaxgaH c 3asBneHnsmMu ob ocyLlecTBNeHnn agMUHUCTPATUBHBIX Npoueayp (3a UCKMYeHrem
aAMVHUCTPATUBHbIX Npoueayp, OCYLLECTBRSEMblX roCygapCTBEHHbIMW OpraHaMuM W MHbIMW OpraHu3aumsmu B
OTHOLLUEHMMN CBOMX PaBOTHMKOB):

OOIMKEH HaunHaTbecs B paboune gHm He nosgHee 08.00 unum 3aBepwartbes He paHee 20.00. MNpu 3TOM XOTA
Obl 0ANH pabouuni OeHb B HeOENIO NPUEM OOIMKEH 3akaHuMBaTbcs He paHee 20.00;

MOXET OCYLLEeCTBMATLCSA Mo cy660TaM 1 (MNK) BOCKPECEHbSIM, ECINN 3TO HEOBXOAUMO C YHETOM KONUYECTBa U
cneummkm obpalleHunin 3a ocyLLEeCTBNEHMEM aAMUHUCTPATUBHBIX NpoLeayp.

Mo pelueHNo pyKoBOAMTENS FOCYAApPCTBEHHOIO OpraHa npu HeobXoAMMOCTM MOXET OCYLLEeCTBRAATHLCS
npeaBapuTenbHas 3anucb rpaxgaH Ha Takol npuem. PykoBoauTenu HecyT NepcoHanbHyl0 OTBETCTBEHHOCTb 3a
obecrneyeHne ykasaHHOro pexxuma paboTbl B BO3rMaBnisieMblX rocy4apCTBEHHbIX OpraHax, a Takke B NOAYMHEHHbIX
opraHu3aumsx;

2.2. paccMaTpuBaTb B Ka4yecTBe rpyboro HapyLleHUsi JOMMKHOCTHbIX 06s13aHHOCTEN (DakTbl HenmpaBoMEpPHbIX
NcTpeboBaHNsA OT 3aMHTEPECOBaHHbIX NUL,, OGPATUBLUMXCS 3a OCYLLECTBMNEHWEM aAMUHUCTPATMBHON NPOLEeayphl,
JOKYMEHTOB U (MNK) CBedeHWI, a Takke OTkasa B MPUHATUW 3asiBMEeHU A 06 OCyLLUEeCTBIIEHUM agMUHUCTPATUBHbIX
npoueayp, B TOM YACHE B CBSI3V C BPEMEHHbLIM OTCYTCTBMEM COOTBETCTBYHOLLErO PaboTHUKA;

2.3. He aonyckaTtb HeobOoCHOBaHHOIO BBEAEHUS HOBbIX aAMUHUCTPATUBHLIX npouenyp, ysennm4yeHnsa cpokoB
OCyLleCTBIIEHNA aAMUHNCTPATUBHbIX npouenyp, NnpuHuMaTb Mepbl N0 COKpaLleHUo nepeyvyHda JOKYMEHTOB U (I/IﬂVI)
cBegeHun, npeacraesndaemMblX Ana ocywectBieHna aaMUHUCTPATUBHBIX nMpoueayp;

2.4, B Uuensdx COKpalleHUs KonuyecTBa agMUHWCTPATUMBHBIX Mpouedyp W YMNpoLWeHWs nopsgka X
ocyuwecTtBneHuss Cosety MuHuctpos Pecnybnuku Benapychb:

COBMeCTHO ¢ obnucrnonkomamn un  MuHckum  ropucnonkomom, OAO "AreHTCTBO cepBuCM3aLUN W
PEVHXNHUPUHIa" Ha NOCTOSIHHOM OCHOBE MPOBOAMTb MHBEHTAPM3aLMI0 aAMUHUCTPATMBHBIX MPOLEaYp;

COBMECTHO C obnucnonkomamm u  MUMHCKMAM TOPUCMONKOMOM MPUHUMATb Mepbl MO KOHCONMuAauumu
afMVHUCTPaTUBHbIX Npoueayp B crnyxbe "ogHO OKHO".

NHgpopmaunio o npogenaHHon paboTe B COOTBETCTBUM C ab3auamu BTOPbIM U TPETbMM 4acTu NepBoW



HaCToALWEro nognyHkTa npeactaenate B AgMmunucTpaumto lNMpesvageHta Pecnybrnvkn benapycb eXerogHo He
nosgHee 31 gekabps;

2.5. obnucnonkomamM 1 MUHCKOMY ropuUCnosikomy:

no 31 pgekabpsa 2023 r. NpuvHATL Mepbl NO Hagnexallen opraHvsauunm MecT MnpuemMa rpaxgaH npu ux
obpalleHnn 3a oCcyLLeCTBNEHMEM agMUHUCTPATUBHBIX MPoLeayp B pai-, FOPMCMNONIKOMbI, MECTHbIE aAMMHUCTPALIMM
paioHOB B ropogax C y4yeToM TpeboBaHW/ 3akoHOOATenbCTBa W COOMIOOEHVMEM MMUIKEBOW COCTaBMSOLLEN,
obecneyeHnto KOHPMAEHUNAaNbHOCTM MHOPMaLUn B MeCTax Npuema rpaxaaH, COKpalLleHNo BpeMEeHU OXnaaHus
B ouyepeau, YnydleHWUo YCroBWiA B MecTax OXuaaHusi Npuema, YBENMYEHUIO KONMYecTBa aaMUHUCTPATMBHbLIX
npoueayp (BonpocoB) UCNONKOMA, MO KOTOPbIM BO3MOXHO obpalleHne B cnyxby "oqHO OKHO";

obecneynBaTb MakcMManbHO MONHOE UHOPMMPOBaHNE rpaxaaH o paboTe cnyxbbl "ogHO OKHO", a Takke
MECTHbIX UCMONHUTENbHbIX U pacrnopsauTenbHbIX OpraHOB MO OCYLLECTBIEHUIO aAMUHUCTPATUBHBLIX Npoueayp, B
TOM umcrie Yepes CpeacTBa MacCcoBoW UHdopmauun, rnobarnbHy0 KOMMIbIOTEPHYO ceTb MIHTEpHET 1 pasmelleHune
coumansHon peknambi.

3. MoBbIcUTbL ypoBeHb MH(popmaTusauum B ccpepe paboThbl ¢ HaceneHnem. B aTux yensax:

3.1. cumtarthb, 4TO QNEeKTPOHHbIE OOKYMEHTbI, JOKYMEHTbI B 3J1EKTPOHHOM BUAE, SNTEKTPOHHbIE coobLeHna n
MHble CBedEHNA B SﬂeKTpOHHOVI cbopme, HanpasJieHHbl€ rocyaapCTBEHHbIMX OpraHamMu B Ccltydasax, onpeneneHHbiX
3aKoHOOaTeNIbCTBOM, B aKTUBUPOBAHHbIE JIMYHbIE 3NMEKTPOHHbIE KabnHeTbl Ha eduHOM noprtane 3NEKTPOHHbIX
ycnyr ux Bnagenbuam, ABNAKTCA OOCTOBEPHbIMU, HaAnexawnm 06pa30M UMW NMOJTyYEeHHbIMUA W BIIEKYLLMMU
ropnanyeckm s3Havdymmblie nocneacTtBuA,

3.2. rocygapcTBEHHbIM OpraHam:

MaKCMManbHO  WUCMOSIb30BaTh  ONIEKTPOHHbLIA  [JOKYMEHTOOGOPOT,  BKMOYas  MeEXBEAOMCTBEHHbIE
MHPOPMALIMOHHBIE CUCTEMbI, MPU peanusaumMn rocyaapCTBEHHbIX (PYHKLUMIA, B paMKax B3auMOOENCTBUS Mexay
coGoi UNu OCYLLLECTBMNEHNN aaMUHUCTPATUBHBIX NPOLEAYP;

obecneunBatb B cnyyadax, npeayCMOTpEeHHbIX B NOANYHKTe 3.1 HacTosiwero NYHKTaA, BO3MOXHOCTb
HanpasJieHNA 3NIEKTPOHHbIX OOKYMEHTOB, OOKYMEHTOB B 3JIEKTPOHHOM BUAE, 3NIEKTPOHHbIX COOOLLEHUA N NHBIX
cBedeHun B 3ﬂeKTp0HHOI7I (*)OpMe, B TOM 4ucrne npu ocywecTeiieHnn agMMHUCTPaTUBHBLIX npouenyp, Bnagenbuam
JINYHbIX 3NMIEKTPOHHbIX KabVHEeTOB Ha eANHOM nopTane 3JIeKTPOHHbIX YCIyr;

coBMecTHO ¢ PYT1 "HaumoHanbHbIA LEHTP SMEKTPOHHBLIX yCryr" B TeYeHne mMecsua co AHA oduumnansHoro
onybnnkoBaHnsi HOPMATUBHOIO MPaBOBOrO akTa, M3MEHSIOLEro NMpaBOBOE PEerynMpoBaHWe aaMUHUCTPATUBHBIX
npoueayp, akTyanusanpoBaTb COOEPXALLylCs Ha €AVHOM fopTane 3nekTPOHHbIX ycryr WHdopmauuio B
OTHOLLEHMM agMVHUCTPATUBHBIX MPoLeayp, OCYLLECTBSIEMbIX B 3NIEKTPOHHOW hopME;

B LUECTMMECSYHbIN CPOK obecneunTb BHeceHue cBefeHun 06 MHEOPMaUMOHHBIX pecypcax (cuctemax),
MCcrnonb3yemMblXx AN OCYLECTBMEeHWUS aAMUHWCTPATUBHbIX Npoueayp, B peecTpbl MeTagaHHblX, 3MEeKTPOHHbIX
CEepBUCOB W HOPMAaTMBHO-CMPABOYHON WMHGOPMaLMK, a Takke Ha MNOCTOSHHOMW OCHOBE MoJdepXuBaTb WX B
aKkTyanbHOM COCTOSIHWW;

3.3. CoBety MuHucTtpoB Pecnybnukn benapyceb:

B LUECTUMECHYHbIA CPOK OMnpedennTb NepeyeHb rocyaapCTBEHHbIX MHGOPMAaLUMOHHBIX PecypcoB (cuctem),
noanexalmx WHTerpaumMm c obLUerocyJapCTBEHHON aBTOMAaTM3MPOBaHHOW MHGOPMAaLUMOHHOW cuUcTeMor ans
OCYLLECTBMNEHNA agMUHUCTPaATUBHBLIX Npouedyp, W CPOKW TaKoW MHTerpauun, eXerogHo OCYLLECTBMSATb €ero
aKkTyanusaumio;

COBMECTHO ¢ HaumoHanbHbiM 6aHKOM B LLUECTMMECSIYHBIA CPOK NpopaboTaTb MEXaHU3M npenoCTaBneHus
YNOMHOMOYEHHBLIM OpraHamM BO3MOXHOCTM MONy4yaTb MNOATBEPXOEHUE BHECEHUsI CYyObekTaMu XO3SMCTBOBaHUSA
nnarbl, B3UMaeMOW Npu OCyLLECTBIIEHUN aAMUHUCTPATUBHbLIX NpoLeayp;

3.4. CoBeTy MuHucTpoB Pecnybnukn benapycbk coBmecTHO ¢ obnucnonkomamu go 31 gekabpsi 2025 r.:

NPUHATE MePbl N0 06ECMNEYEHMIO LUIMPOKOMOMOCHOIO A0CTYNa K rnobanbHoM KoMNbloTepHOW ceTn MIHTepHeT
HaceneHus, NPOXMBaIOLLLEro B CEMNbCKON MECTHOCTY;



obecneuntb OXBaT HaceneHus, npoXxwusatkoLliero B CenbCKoN MECTHOCTU, ycnyramm COTOBOW CBS3Y;

3.5. CoeTy MuHuctpos Pecnybnukun benapycb coBmecTHO ¢ obnmcnonkoMmaMmm U MUHCKUM ropucrnosikoMomMm:

KoHcynbTaHTln0C: npumeyaHue.
C 1 anBaps 2024 roga Bctynaet B cuny noctaHosneHve Coseta MuHuctpos Pecnybnukn benapyck ot
08.09.2023 N 591 "O nporpammHoM komnnekce "OaHO OKHO".

0o 1 ceHTs6pa 2023 r. NpuMHATL Mepbl NO COBEPLUEHCTBOBAHMIO NOpsSAKa MCMONb30BaHUA NPOrpaMMHOro
komMnnekca "OfHO OKHO" B AeATENBbHOCTU MECTHBIX UCMOSTHUTENbBHBLIX U pacnopsAnNTENbHbIX OPraHoB;

Ha NOCTOSIHHOW OCHOBE:

obecrneynBaTtb akTyanusaumio CBeAeHWUIN, COAepPXaLlNXCa Ha UHTepHeT-caiTax rocy4apCTBEHHbIX OPraHoB U
MOOYMHEHHBIX WM OpraHu3auuii, B UENsX WCKIOYEeHMs MNPOTMBOPEYMBONA, HeaKTyanbHOW MHJOopMauum,
BOCMOJIHEHUSI NPOGENoB B MHGOPMMUPOBaHUN HACENEHUS;

KoHcynbTaHTlntoc: npumedaHue.
ocynapcTBeHHas eguHasi (MHTerpMpoBaHHas) pecnybnukaHckas MHbopMaLnoHHas cuctema ydeta u
00paboTkm obpalleHun rpaxkaaH u PUANYECKUX NUL pasmelleHa Ha cante https://obpalueHns.6en.

MHOPMMPOBaTL HAceneHne O MNOopsiAke W MpPeuMyLlecTBax HanpaBreHusl 3MeKTPOHHbIX obpalleHuit
nocpeAcTBOM rocyAapCTBEHHOW eanHol (MHTerpupoBaHHO) pecnyGnnKaHcKon MHAOPMaLIMOHHON CUCTEMbI yyeTa
1 06paboTku obpalleHnii rpaxkaaH v PUANYECKUX NnL;

obecneunBatb 3M(PEKTUBHOE DYHKLMOHMPOBAHNE W MONyNsSpusaunilo noprana pPeWTUHIOBOW OLIEHKM
opraHusauui, obecnedmBaloLLMX XN3HEAEeATEeNbHOCTb HAceneHns 1 (Unm) ocyLLECTBASIOWMX adMUHUCTPaTUBHbIE
npoueaypbl, a Takke BO3MOXHOCTb OLIEHMBATb KayeCTBO OCYLLECTBIEHHbIX TOCyAapCTBEHHbIMU OpraHaMu
agMUHUCTPaTUBHBLIX Npouedyp B JNIMYHOM 3MEKTPOHHOM KabuHeTe Ha eduHOM ropTane 3reKTPOHHbIX YCIyr.
OGecneunTtb Hagnexawun yyeT 9STOM UMHGPOPMALMM U  UCMONb3OBaHME €ee MNpu  OLeHKe AesTernbHOCTU
COOTBETCTBYHOLLMX OpraHM3aLunii U NpoBeAEHUN POTaLMM UX PYKOBOASILLMX KaapoB;

3.6. PYIMN "HauuoHanbHbI UEHTP 3MeKTPOHHbIX ycnyr" COBMECTHO C  3auMHTepecoBaHHbIMU
rocyfapCTBEeHHbIMWN opraHaMmu obecneunBaTth noggepKaHne nporpammMmHoro komnnekca "OgHoO OKHO" B akTyasnbHOM
COCTOSIHUK C Y4E€TOM 3aKoHoZaTeNnbCTBa 00 aAMUHUCTPATMBHBIX NpoLeaypax.

4. YcTaHOBUTb, 4YTO CO3[aHMe YCnoBuUM AnNs oGecneyvyeHUsi HOPMaNbHOW XWU3HeAeATeNnbHOCTU
rpaxgaH, NOBbLIWEHUA KayecTBa OKa3aHUA YCNyr HaceNneHuro siBNseTcs nepBooYepenHOM 3apadven
MEeCTHbIX WUCMOJIHUTENbHbIX U pacnopsAauTernbHbIX opraHoB. Bce npobnembl M TpyaHOCTM HaceneHus
OOJKHbI pa3pellaTbCA B NepBYH ovepeAb HenocpeacTBeHHO Ha MecTax. B aTux uensx o6nucnonkomam u
MuHcKOMy ropucnosikomy:

BbICTPOUTb 3(PPEKTMBHOE B3aMMOOENCTBUE C HAaCENEeHMEM B PELLEHUN BbIABMEHHbIX NPOBNEeMHbIX BONPOCOB
B pPervoHax, aKkTMBHO WCMONb3ys BO3MOXHOCTM CPEACTB MacCoBOW WHGOPMAaLUKM, WHTEPHET-PECYpPCoB,
Avanorosble NMoLaaKku, Npecc-koHdepeHLMKn, B TOM Yucne Ha 6ase peaakuuin panoHHbIX U TOPOACKUX raserT,

B NpMOpUTETHOM nopsake obecneumBaTb Hagnexallyl paboTy opraHusauui >KUNULHO-KOMMYHanbHOro
X0351MCTBa, 34paBOOXPaHEHUs, TOProBnM, ydpexaeHu o6pa3oBaHWs, TPaHCMOPTHbIX WM WMHbIX OpraHv3auui,
obecneynBaloLLMX XKU3HEOEeATENbHOCTb HaceneHus, Ha COOTBETCTBYHOLIEN TeppuTopun. TenedoHbl, CCbIIKM Ha
WMHTEPHET-CalTbl yKa3aHHbIX OpraHM3auui SOMKHbl ObiTb pa3MeLleHbl Ha UHTEPHET-CcanTax pan-, ropMCcnoIKOMOB,
MECTHbIX afMVHUCTPAaLMIA PaNoHOB B ropogax, a kayecTBo paboTbl 3TUX OpraHM3aLMii NOCTaBNEHO HA MOCTOSAHHbIN
KOHTPOIb;

opraHvM3oBaTb B KaXZOM paioHe npeaocTaBfeHue ycnyr, o6ecneynMBalolmMX KU3HeAeATeNbHOCTb
HaceneHusl, B TOM 4ucrie Ha NnaTHOW OCHOBE, OPUEHTUPYACb Ha 3anpockl Nodel, a Takke BO3MOXHOCTb
obpalleHns 3a okasaHueMm ycryr U oTMeHbl Takoro obpalleHns B 3N1eKTPOHHO dhopMme;

€XerogHo aHanu3npoBaTb Ka4veCTBO OKa3aHuA ycnyr HaceneHuto, B TOM 4ucrne C y4eToMm KoJnmn4yectBa
NoCTynnBLUNX xanob, n no pe3ynbTatam NpuHUMaTb Mepbl, BHOCUTb B YNOJIHOMOYEHHbIE OpraHbl NpeanoXeHusd no



MOBbLILLIEHMI0 3 DEKTUBHOCTU OKa3aHWS TakmUX YCIyr.

5. CoBety MwuHuctpoB Pecny6nukn Benapycb BO B3aMMOOENCTBMM C TOCYOApPCTBEHHbIMW OpraHamu,
noavMHeHHbIMN (nogoTyeTHbiMK) MNpe3naeHty Pecnybnukmn Benapycb, Ha NOCTOSIHHOV OCHOBE MPUHMMATb Mepbl
MO  YNPOLLEHWIO  MEXBEAOMCTBEHHOrO  B3aUMOAEWCTBUA U BHYTPUOPraHM3aLMOHHOW  OeATeNbHOCTU
rocyfapCTBEHHbIX OpPraHoB NyTeM OTKa3a OT U30ObITOUYHbIX OTYETOB U UHbIX JOKYMEHTOB (pOpMarnbHOro xapakrepa.

6. [eHepanbHOW npokypatype, KomuteTy rocygapCTBEHHONO KOHTPOMs, WHbIM  KOHTPOSNMPYIOLLMM
(Hag30pHbLIM) OpraHam Npy OCYLLECTBIIEHWM KOHTPOSIbHOW (HaA30pHOW) OEATENbHOCTU Ha MOCTOSIHHOM OCHOBE B
NPUOPUTETHOM MOpsiAKE NPUHMMATbL Mepbl NPOMUNAKTUYECKOro U NpeaynpeanTensHoOro xapakrepa B OTHOLIEHUN
rpaxgaH 1 cyGbeKTOB XO3ANCTBOBAHUS.

eHepanbHOW NpoKypaType OCYLEeCTBMATb HAa NOCTOAHHOM OCHOBE MOHWUTOPUHI obpalleHun, cogepalimx
KpUTUKY paboTbl MPaBOOXPaHNUTENbHbLIX OPraHOB, B TOM YMCIE pa3MeLleHHbIX B CPeAcTBax MaccoBOW UHopmaumum
n rmobaneHoOM KoMnbloTepHOM ceTn NHTepHeT. B cnyvae BbisBNeHMs HapyleHnii obecnevmBaTb BOCCTaHOBIIEHME
3aKOHHOCTM M NPUBMEYEHNE BUHOBHbIX JOMKHOCTHBIX MWL, K OTBETCTBEHHOCTM.

7. PykoBoOWTENSIM TOCYAApCTBEHHbIX OPraHOB WCKMIOUYUTL (DakTbl nepedadn MNPUHSATUS peLleHnuin ©
COrnacoBaHns BOMPOCOB, BXOAALIMX B KOMMNETEHLMIO COOTBETCTBYIOLLEro OpraHa, Ha BbILLEeCTOSILLWIA YPOBEHb.

8. KoHTporb 3a BbInonHeHMem HacTtoswen [OupekTuBbl BO3NOXUTb Ha AgmuHuctpaumio [pesngeHTa
Pecny6nuku benapyco.

Mpe3naeHT Pecnybnukn Benapycb A.JlykaleHko




